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CƻƻŘ .ŀƴƪ 5ŜƭƛǾŜǊŜŘ   

CƻƻŘ .ŀƴƪ tƛŎƪ-¦Ǉ   

hũ ǘƻ {ŎƘƻƻƭ {ƳƛƭƛƴƎ 

/ƘǊƛǎǘƳŀǎ ¢ƻȅ tǊƻƎǊŀƳ 

/ƻƳƳǳƴƛǘȅ tǊƻƎǊŀƳ wŜƎƛǎǘǊŀǝƻƴ 

ŀƴŘ ƳƻǊŜΦ 
 

/hb¢!/¢ ¦{Υ   

рмф-нто-опоо 

ƛƴŦƻϪǎƘƻōΦƻǊƎ 

Ϫ{ǘǊŀǜƻǊŘIh. 

ǎƘƻōΦƻǊƎ 

  

Ih² 5h9{ ¢I9  
Chh5 .!bY ²hwYΚ   

D9b9w![ Chh5 .!bY w¦[9{Υ 

мΦ ¸ƻǳ Ŏŀƴ ǊŜŎŜƛǾŜ ŦƻƻŘ ƻƴŎŜ ŀ ƳƻƴǘƘ 

нΦ ¸ƻǳ a¦{¢ ƘŀǾŜ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ǘƻΥ 
¶ ŎƻƳŜ ƛƴǘƻ ǘƘŜ ōǳƛƭŘƛƴƎ 
¶ ƘŀǾŜ ŀ ŘŜƭƛǾŜǊȅ 

 
оΦ ¢ƻ ǊŜŎŜƛǾŜ ŀ ŦƻƻŘ ŘŜƭƛǾŜǊȅ ȅƻǳ ƴŜŜŘ 
ǘƻ ōƻƻƪ ƻƴƭƛƴŜ ŀǘ ǎƘƻōΦƻǊƎκōƻƻƪƛƴƎ 

пΦ LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƛƴǘŜǊƴŜǘ ŀŎŎŜǎǎΣ   
Ŏŀƭƭ ǘƘŜ ƻŶŎŜ ŀǘ рмф-нто-опоо 

рΦ hb/9 ! ¸9!wΣ ǿŜ ǿƛƭƭ ƴŜŜŘ ȅƻǳ ǘƻ 
ōƻƻƪ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ǘƻΥ 
¶ Ŭƭƭ ƻǳǘ ŀƴŘ ǳǇŘŀǘŜ ǇŀǇŜǊǿƻǊƪ 
¶ ǾŜǊƛŦȅ ƛƴŦƻǊƳŀǝƻƴ 

Ch[[h² ¦{ Chw ¦t5!¢9{Υ 

             Ϫ{ǘǊŀǜƻǊŘIh. 

  

CƻƻŘ .ŀƴƪ όIƻƳŜ 5ŜƭƛǾŜǊȅύ 
¢ǳŜǎŘŀȅΣ ²ŜŘƴŜǎŘŀȅΣ ¢ƘǳǊǎŘŀȅ 

aƻǊƴƛƴƎǎΥ млΥлл ŀƳ ǘƻ bƻƻƴ 

!ƊŜǊƴƻƻƴǎΥ мΥлл ǇƳ ǘƻ оΥлл ǇƳ 
 

ϝ¸ƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ƘƻƳŜ ŦƻǊ ǘƘŜ  
Ŧǳƭƭ ƳƻǊƴƛƴƎ ƻǊ ŀƊŜǊƴƻƻƴ ōƭƻŎƪ ƻŦ ǝƳŜΦϝ 

 

ό¢ƛƳŜǎ {ǳōƧŜŎǘ ǘƻ /ƘŀƴƎŜύ 

CƻƻŘ .ŀƴƪ όtƛŎƪ-¦Ǉύ 
¢ǳŜǎŘŀȅΣ ²ŜŘƴŜǎŘŀȅΣ ¢ƘǳǊǎŘŀȅ 

aƻǊƴƛƴƎǎΥ млΥлл ŀƳ ǘƻ bƻƻƴ 

!ƊŜǊƴƻƻƴǎΥ мΥлл ǇƳ ǘƻ оΥлл ǇƳ  
 

ϝ5ƻƴΩǘ ŦƻǊƎŜǘ ȅƻǳǊ ōŀƎǎΦϝ 



мΦ ¸ƻǳ Ƴǳǎǘ ƘŀǾŜ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘΦ              
bƻ ŘǊƻǇ-Lƴǎ ǇŜǊƳƛǧŜŘΦ 

нΦ tƭŜŀǎŜ ōǊƛƴƎ ŀƴŘ ǿŜŀǊ ŀ ƳŀǎƪΦ 

оΦ hƴƭȅ м ǇŜǊǎƻƴ ǇŜǊ ŦŀƳƛƭȅΣ ǇŜǊ 
ǝƳŜ- ǎƭƻǘ ŀƭƭƻǿŜŘ ƛƴ ǘƘŜ ōǳƛƭŘƛƴƎΦ 

пΦ ²Ŝ ǇǊƻǾƛŘŜ ƘŀƴŘ-ǎŀƴƛǝȊŜǊ ŦƻǊ ǳǎŜ 
ƛƴ ǘƘŜ ōǳƛƭŘƛƴƎΦ ¦ǎŜ ƘŀƴŘ-ǎŀƴƛǝȊŜǊ 
ǿƘŜƴ ŀǊǊƛǾƛƴƎ !b5 ōŜŦƻǊŜ      
ƭŜŀǾƛƴƎΦ 

рΦ tƭŜŀǎŜ ŀǊǊƛǾŜ ǿƛǘƘƛƴ р ƳƛƴǳǘŜǎ ƻŦ 
ȅƻǳǊ ŀǇǇƻƛƴǘƳŜƴǘΦ  LŦ ȅƻǳ ŀǊŜ   
ŜŀǊƭȅ ǇƭŜŀǎŜ ǿŀƛǘ ƛƴ ȅƻǳǊ ŎŀǊΦ 

 

Register for the new portal.  

Visit shob.org/booking  

and click                      

(You will only have to register once.)  

Ih² 5h L .hhY 
hb[Lb9Κ 
 

        LǘΩǎ ŀǎ Ŝŀǎȅ ŀǎ мΣнΣоΦ 

REGISTER 

  

  Book your delivery. 

Visit shob.org/booking  

and click       

BOOK A SERVICE 

  Pick a date and time that 
works for you.   
 
You will need to be home 
that morning or afternoon. 

 

When you push submit you will 
get a confirmation email of the 
time and date. 

LΩ±9 .hhY95 a¸ 
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        !ƴǎǿŜǊǎ ǘƻ C!vǎ 

 ²I!¢ I!tt9b{ hb 59[L±9w¸ 5!¸Κ 

¶ ¸ƻǳ ǿƛƭƭ ƎŜǘ ŀ ǊŜƳƛƴŘŜǊ ŜƳŀƛƭ ƻƴ ǘƘŜ Řŀȅ ƻŦ 
ȅƻǳǊ ŘŜƭƛǾŜǊȅΦ   

¶ aŀƪŜ ǎǳǊŜ ŀƴ ŀŘǳƭǘ ƛǎ ƘƻƳŜ ƛƴ ǘƘŜ ƳƻǊƴƛƴƎ 
ƻǊ ŀƊŜǊƴƻƻƴ ǘƘŀǘ ȅƻǳ ōƻƻƪŜŘΦ 

¶ ! ǾƻƭǳƴǘŜŜǊ ǿƛƭƭ ŀǊǊƛǾŜ ŀƴŘ ƪƴƻŎƪ ƻƴ ȅƻǳǊ 
ŘƻƻǊΦ 

¶ tƭŀŎŜ ŀ ōŀǎƪŜǘ ƻǊ ōƻȄ ƻǳǘǎƛŘŜ ȅƻǳǊ ŘƻƻǊ ŀƴŘ 
ǘƘŜƴ ǊŜǘǳǊƴ ƛƴǎƛŘŜΦ 

¶ ²ƘŜƴ ǘƘŜ ǾƻƭǳƴǘŜŜǊ Ƙŀǎ ŬƴƛǎƘŜŘ ǇƭŀŎƛƴƎ 
ƛǘŜƳǎ ƛƴ ǘƘŜ ōŀǎƪŜǘ ƻǊ ōƻȄ ǘƘŜȅ ǿƛƭƭ ƪƴƻŎƪ 
ŀƎŀƛƴΦ 

¶ ¸ƻǳ ŀǊŜ ƴƻǿ ǿŜƭŎƻƳŜ ǘƻ ƻǇŜƴ ǘƘŜ ŘƻƻǊ ŀƴŘ 
ǊŜŎŜƛǾŜ ȅƻǳǊ ŦƻƻŘΗ 

ϝ ¢ƘŜ ǾƻƭǳƴǘŜŜǊ Ŏŀƴƴƻǘ ŜƴǘŜǊ ȅƻǳǊ ƘƻƳŜΦϝ 

 ²I!¢ LC L b995 ¢h /!b/9[Κ 

¶ ̧ ƻǳ Ŏŀƴ ŎŀƴŎŜƭ ƻǊ ǊŜōƻƻƪ ōȅ ǇǳǎƘƛƴƎ ǘƘŜ 
ƭƛƴƪ ƻƴ ȅƻǳǊ ŎƻƴŬǊƳŀǝƻƴ ŜƳŀƛƭ ǳǇ ǘƻ нп 
ƘƻǳǊǎ ōŜŦƻǊŜ ȅƻǳǊ ŘŜƭƛǾŜǊȅΦ 

¶ LŦ ŀƴ ŜƳŜǊƎŜƴŎȅ ŎƻƳŜǎ ǳǇ ŀƴŘ ƛǘ ƛǎ ǘƻƻ ƭŀǘŜ 
ǘƻ ŎŀƴŎŜƭ ƻƴƭƛƴŜΣ ǇƘƻƴŜ ǳǎ ŀǘ рмф-нто-опооΦ 

/haLbD Lb¢h ¢I9 
.¦L[5LbDΚ 
 

           /ƘŀƴƎŜǎ LƴǎƛŘŜ 
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¶ /ŀƭƭ ǳǎ ŀǘ рмф-нто-опоо ŀƴŘ ǿŜ ǿƛƭƭ ƘŜƭǇΦ 


